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Welcome to Richmond Heights! We believe that you will find our community filled with caring people from diverse 
backgrounds. The city offers a variety of amenities provided by larger cities while still retaining our small town charm. As 
you become more familiar with our community, please take advantage of the many opportunities to get involved and 
interact with your new friends and neighbors. Our website offers a wealth of information for our residents, so feel free 
to explore www.richmondheightsohio.org to discover the many events and activities happening in our community 
throughout the year. We are here to assist you in any way possible while you settle in to your new surroundings. 
 
 
This booklet has basic information that we have found to be useful to new residents. If you are in need of additional 
information, please feel free to call a specific department (directory listing is on page 26) to speak to a city 
representative. You may reach MaȅƻǊ wƻŎƘŜΩǎ ƻŦŦƛŎŜ ŀǘ όнмсύ пус-2474, Monday through Friday, between the hours of 
9:00 a.m. to 4:30 p.m. You may reach Eloise Henry, President of Council, by calling (440) 465-3310, and leaving a 
voicemail message. 
 
 
Again, welcome to Richmond Heights, Ohio τ The City with the Forward Look! 
 
 
David H. Roche, Mayor  
Eloise Henry, President of Council 
  

David H. Roche 
Mayor/Safety Director 

Eloise Henry, 
President of Council 
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RICHMOND HEIGHTSɂA Great Place to Call Home 
 

Congratulations! You are now part of a vibrant community with many unique resources at your fingertips. Richmond 
Heights is centrally located, minutes from downtown Cleveland, where you can see a production at the Cleveland 
Playhouse, enjoy a concert event at the Cleveland Orchestra, or view an exhibit at the Cleveland Museum of Art. 
wŜǎƛŘŜƴǘǎ Ŏŀƴ ŜƴƧƻȅ ŀ Řŀȅ ǿƛǘƘ ŦŀƳƛƭȅ ŀƴŘ ŦǊƛŜƴŘǎ ƛƴ ƻƴŜ ƻŦ ƻǳǊ ŎƛǘȅΩǎ ǘƘǊŜŜ ŎƻƳƳǳƴƛǘȅ ǇŀǊƪǎΦ hǊΣ Ǿƛǎƛǘ ŀƴŘ ŜȄǇƭƻǊŜ ǘƘŜ 
many wonders of our local Cleveland MetroparksτEuclid Creek or North Chagrin Reservation. And, in minutes, you have 
access to Interstates I-90 or I-271, to shop, dine and enjoy the many activities throughout Northeast Ohio. 
 
hǳǊ Ŏƛǘȅ ƛǎ ƘƻƳŜ ǘƻ ¦ƴƛǾŜǊǎƛǘȅ IƻǎǇƛǘŀƭΩǎ ό¦Iύ wƛŎƘƳƻƴŘ aŜŘƛŎŀƭ /ŜƴǘŜǊΦ ¢ƘŜ ƘƻǎǇƛǘŀƭΣ ƭocated at 27100 Chardon Rd., is a 
full-service, community-based, 125 bed facility, with more than 30 specialties and a staff that includes over 400 
physicians. Richmond Heights is also home to Cuyahoga County Airport (CCA), also known as Robert D. Shea Field, which 
is a public use airport, located at 26300 Curtiss Wright Parkway. 
 
As a resident, you can be assured that your city is committed to growth. We currently have new housing developments 
in the city, Highland Ridge, and Trebisky Woods. Moreover, Richmond Heights is committed to bringing additional 
business opportunities to the city. We have excellent retail and corporate space throughout our community, and we are 
constantly meeting with various business constituencies who are interested in what our Northeast municipality has to 
offer. 
 
Our city is committed to providing you the best living experience that Northeast Ohio has to offer.   Thank you for 
choosing Richmond Heights to call home. 
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ADMINISTRATIONɂCITY GOVERNMENT 
 
Richmond Heights City Hall is located at 26789 Highland Road.  It houses the Administrative Offices, as well as the 
Building & Zoning, Finance, and Recreation Departments.   The Police Department is located next to City Hall at 27201 
Highland Road. The Fire Department is located at 457 Richmond Road, and the Service Department is located at its 
facilities yard at 26260 Chardonview Road. 
 
Richmond Heights is a city governed by a charter. The Mayor, President of Council, Councils-at-Large, and Council 
members make up the governing body. 
 
City Council meets in formal session on the second and fourth Tuesday of each month at 8:15 p.m. in Council Chambers. 
A caucus session and Committee of the Whole precedes the council meeting and generally begins at 7:30 p.m. 
Council members meet in committee sessions on the first and third Tuesday of each month. 
 
1st Tuesday: 
7:30 PM Planning & Zoning Committee  
8:30 PM Service & Recreation Committee 
 
3rd Tuesday: 
7:30 PM Safety Committee 
8:30 PM Finance Committee 
9:30 PM Audit Committee (meets as needed) 
 
On occasion, public meetings will be scheduled. These meetings are always open to our residents, or whomever wishes 
to attend. When a meeting is scheduled, the public will be notified by the following methods: a written notice in the 
local newspaper; the CƛǘȅΩǎ LƴŦƻǊƳŀǘƛƻƴ [ƛƴŜΣ ǿƘƛŎƘ Ŏŀƴ be accessed by calling 216-383-соллΤ ǘƘŜ /ƛǘȅΩǎ aŜǎǎŀƎŜ .ƻŀǊŘΣ 
on the corner of Richmond and Highland Roads; on the Bulletin Board at City Hall, and/or ƻƴ ǘƘŜ /ƛǘȅΩǎ ǿŜōǎƛǘŜ ŀǘ 
www.richmondheightsohio.org. 
 
 
ADMINISTRATIVE OFFICE HOURS 
 
MondayτFriday 9:00 a.m. to 4:30 p.m. 
 
City Hall recognizes the following national holidays. As a result, all City offices will be closed: 
  

¶ New YŜŀǊΩǎ 5ŀȅ (Tuesday, January 1) 

¶ Martin Luther King Jr. Day (Monday, January 21) 

¶ Good Friday (Friday, April 19) 

¶ Memorial Day (Monday, May 27) 

¶ Independence Day (Thursday, July 4) 

¶ Labor Day (Monday, September 2) 

¶ Thanksgiving (Thursday, November 28) 

¶ Christmas Eve (Tuesday, December 24) 

¶ Christmas Day (Wednesday, December 25) 

¶ bŜǿ ¸ŜŀǊΩǎ 9ǾŜ (Tuesday, December 31) 
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ADMINISTRATIONɂCITY GOVERNMENT, CONT. 
 
PUBLIC MEETING - MONTHLY SCHEDULE: 
 
Architectural Review Board: 1st and 3rd Monday at 9:30 AM 
 
Audit Committee: 3rd Tuesday at 9:30 PM, as needed 
 
Board of Ethics: Subject to Call 
 
Civil Service Commission: 1st Thursday at 6 PM 
 
Finance Committee: 3rd Tuesday at 8:30 PM 
 
Planning Commission: 2nd Wednesday at 7 PM 
 
Records Commission: Twice a year 
 
Recreation Board: 3rd Wednesday at 6:30 PM 
 
Zoning Board of Appeals: 3rd Wednesday at 7:30 PM 
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BUILDING AND ZONING DEPARTMENT 
 
The Department of Building, Zoning and Housing is responsible for the administration and enforcement of building, 
zoning and housing laws, and is fully licensed by the State of Ohio. Many of the improvements to your property, such as 
concrete repair, fencing, decks, sheds, re-roofing and siding, require a permit to ensure such ordinances are complied 
with and safety regulations are met. 
 
This department publishes guidelines and regulations for your reference in the permitting process. Much of this 
ƛƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ ōŜ ŦƻǳƴŘ ƻƴ ǘƘŜ ŎƛǘȅΩǎ ǿŜōǎƛǘŜΦ ¢ƻ ǊŜŀŎƘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ .ǳƛƭŘƛƴƎΣ ½ƻƴƛƴƎ ŀƴŘ IƻǳǎƛƴƎ, call (216) 383-
6312. 
 
The following Boards and Commissions fall within the Building Department: 
 
ω The Architectural Review Board meets on the first (1st) and third (3rd) Monday of each month to review 
submissions for new construction, additions and consider building code matters. 
 
ω ¢ƘŜ ŎƛǘȅΩǎ tƭŀƴƴƛƴƎ /ƻƳƳƛǎǎƛƻƴ ƳŜŜǘǎ ƻƴ ǘƘŜ ǎŜŎƻƴŘ όнƴŘύ ²ŜŘƴŜǎŘŀȅ ƻŦ ŜŀŎƘ ƳƻƴǘƘ ŀƴŘ ŎƻƴǎƛŘŜǊǎ ǎǳŎƘ 
matters as land use, planning of developments and subdivision of land, comprehensive and master planning, and other 
ǎǳŎƘ ƳŀǘǘŜǊǎ ŀǎ ŘŜƭŜƎŀǘŜŘ ōȅ /ƛǘȅ /ƻǳƴŎƛƭΦ  ¢ƘŜ ŎƛǘȅΩǎ ŎǳǊǊŜƴǘ ½ƻƴƛƴƎ hǊŘƛƴŀƴŎŜ ǿŀǎ ŀŘƻǇǘŜŘ ƛƴ мфтнΦ 
 
ω ¢ƘŜ ŎƛǘȅΩǎ ½ƻƴƛƴƎ .ƻŀǊŘ ƻŦ !ǇǇŜŀƭǎ meets on the first (3rd) Wednesday of each month to hear cases and consider 
ŀǇǇŜŀƭǎ ǘƻ ǘƘŜ ŎƛǘȅΩǎ ȊƻƴƛƴƎ ƭŀǿǎΦ 
 
BUILDING DEPARTMENT HOURS:  MondayτThursday 8 AMτ12 PM & 1 PMτ4 PM; Friday, 8 AM to 12 PM 
 
 

FINANCE DEPARTMENT 
 

The Director of Finance and the !ǎǎƛǎǘŀƴǘ 5ƛǊŜŎǘƻǊ ƻŦ CƛƴŀƴŎŜ ǎŜǊǾŜ ŀǎ ǘƘŜ ŎƛǘȅΩǎ ŎƘƛŜŦ ŦƛǎŎŀƭ ƻŦŦƛŎŜǊǎΦ ¢ƘŜȅ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ 
for collecting receipts, making disbursements, and maintaining the financial books and records of the city. With the 
Mayor, the Director of Finance prepares the annual budget to be submitted and approved by City Council. Within the 
ŎƛǘȅΩǎ CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ, the city also has a Tax Administrator who is responsible for enforcing payment of income 
taxes and keeping records of the amounts due from each taxpayer. The Cƛǘȅ ƛƴŎƻƳŜ ǘŀȄ ƛǎ ŎƻƭƭŜŎǘŜŘ ƻƴ ǘƘŜ ŎƛǘȅΩǎ ōŜƘŀƭŦ 
by the Regional Income Tax Agency (RITA). Tax forms are available at City Hall. All residents who are 18 years of age or 
older must file a city tax return with RITA, whether tax is due or not. The mailing address and phone number is: 
 
RITA 
10107 Brecksville Road 
Brecksville, Ohio 44141 
www.ritaohio.com 
(440) 526-0900 or, for tax assistance only (440) 526-4455  
 
Reference:    
Cuyahoga County Fiscal Officer 
fiscalofficer.cuyahogacounty.us 
 
The City of Richmond Heights Department of Finance may be reached at (216) 486-2474. 
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DIVISION OF POLICE 
 
¢ƘŜ ŎƛǘȅΩǎ 5ƛǾƛǎƛƻƴ ƻŦ tƻƭƛŎŜ ƛǎ ǎǘŀŦŦŜŘ ǿƛǘƘ 21 full-time officers, 1 part-time officer, 5 full-time dispatchers, 1 part-time 
dispatcher, 11 Auxiliary officers and 1 full-time secretary. The division is active in a number of community and school-
related programs, including: Home Security Checks, Drug and Alcohol Seminars, and the D.A.R.E. program (Drug Abuse 
Resistance Education). 
 
The Division of Police has a fleet of twelve vehicles consisting of both 
marked and unmarked cars and SUVs. 
 
The City of Richmond Heights Division of Police is one of five members of 
SPAN (Suburban Police Anti-Crime Network), a regional police organization 
that shares resources amongst the member communities. The other 
member communities are Lyndhurst, Highland Heights, Mayfield Heights, 
and Mayfield Village. 
 
The division also offers assistance with animal issues via a regional agreement with the City of South Euclid and their 
Animal Warden. 
 
NonςEmergency number to the Division of Police: (216) 486-1234. 
 
 
 

DIVISION OF FIRE 
 
The ciǘȅΩǎ 5ƛǾƛǎƛƻƴ ƻŦ CƛǊŜ ƛǎ ŀ Ŧǳƭƭ-service professional organization committed to reducing the risks to life and property in 
our community. The Division adheres to the core value of customer service by equitably serving those who live, work, 
and play in Richmond Heights. Through safety, training, and preparedness, we strive to educate the community about 
fire and live safety skills for everyday life. 
 
The Division of Fire is equipped with a fire engine, a ladder truck, two rescue squads, and has the ability to fight all types 
of fire emergencies. The rescue squads provide emergency medical transport to local hospitals. 
 
The division operates on a three shift rotation, referred to as A, B, and C Shifts. Each shift is assigned one Lieutenant and 
five Firefighters. The number of full-time Firefighters is nineteen (including the Fire Chief), and the number of part-time 
Firefighters is four. 
 
The fire station is located at 457 Richmond Road. The non-emergency phone number to the Division of Fire is (216) 383-
6325. 
 
  


