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David H. Roche Eloise Henry,
Mayor/Safety Director President of Council

Welcome to Richmond Heights! We believe that you will find our community filled with caring people from diverse
backgrounds. The city offers a variety of amenities provided by largerwiids still retaining our small town charm. As
you become more familiar with our community, please take advantage of the many opportunities to get involved and
interact with your new friends and neighbors. Our website offers a wealth of information faesigtents, so feel free

to explore www.richmondheightsohio.org to discover the many events and activities happening in our community
throughout the year. We are here to assist you in any way possible while you settle in to your new surroundings.

This baklet has basic information that we have found to be useful to new residents. If you are in need of additional
information, please feel free to call a specific department (directory listing is on page 26) to speak to a city
representative. You may reach M2 NJ w2 OK S Qa 2787 AMoilaylthtough Friday, betwegndhe hours of
9:00 a.m. to 4:30 p.m. You may reach Eloise Henry, President of Council, by calling (881X 6fHhd leaving a
voicemail message.

Again, welcome to Richmond Heights, @hi The City with the Forward Look!

David H. Roche, Mayor
Eloise Henry, President of Council
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RICHMOND HEIGHTRSA Great Place to Call Home

Congratulations! You are now part of a vibrant community with many unique resources at your fingertips. Richmond
Heights is centrally located, minutes from downtown Cleveland, where you can see a production at the Cleveland
Playhouse, enjoy a concert evaitthe Cleveland Orchestra, or view an exhibit at the Cleveland Museum of Art.
wSaARSyGa OFy Syez2eée I RFe& gAGK FrYAfE YR FTNASYRa Ay
many wonders of our local Cleveland Metroparksuclid Geek or North Chagrin Reservation. And, in minutes, you have
access to Interstatesd0 or 271, to shop, dine and enjoy the many activities throughout Northeast Ohio.

hdzNJ OAGe A& K2YS (2 | yAGSNRERAGE | 2 & Llodatedat2i106Chardon RdA i©& Y :
full-service, communitypased, 125 bed facility, with more than 30 specialties and a staff that includes over 400
physicians. Richmond Heights is also home to Cuyahoga County Airport (CCA), also known as RobertID, Bhieh Fie

is a public use airport, located at 26300 Curtiss Wright Parkway.

As a resident, you can be assured that your city is committed to growth. We currently have new housing developments
in the city, Highland Ridge, and Trebisky Woods. Moreovericth Heights is committed to bringing additional

business opportunities to the city. We have excellent retail and corporate space throughout our community, and we are
constantly meeting with various business constituencies who are interested in what otinelslst municipality has to

offer.

Our city is committed to providing you the best living experience that Northeast Idts to offer.  Thank you for
choosing Richmond Heights to call home.
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ADMINISTRATION CITY GOVERNMENT

Richmond Heights City Hallazated at 26789 Highland Road. It houses thmifsistrative Offices, as wedlk the
Building & Zoning, Finance, and Recreation Departments. The Pepegtment is located next tGity Hall at 27201
Highland Road. The Fire Department is located atRisAmond Road, and the Service Department is located at its
facilities yard at 26260 Chardonview Road.

Richmond Heights is a city governed by a charter. The Mayor, President of Council, @bluacge, and Council
members make up the governing body.

City Council meets in formal session on the second and fourth Tuesday of each month atB8ih8Jouncil Chambers.
A caucus session and Committee of the Whole precedes the council mastirgenerally begins at 7:30 p.m
Council members meet in comneg sessions on the first and third Tuesday of each month.

1st Tuesday

7:30 PM Planning & Zoning Committee

8:30 PM Service & Recreation Committee
3rd Tuesdw:

7:30 PM Safety Committee

8:30 PM Finance Committee

9:30 PM Audit Committee (meets as needed)

On occasion, public meetings will be scheduled. These meetings are alpeay#o our residents, or whoaver wishes

to attend. When a meeting is scheduled, the public will be notified by the following methods: a written notice in the
local newspaper; thelCli @ Q& Ly T2 NXY I (ba &gbss¢dbycalg 2863 OK nOF YiKS / AG@Qa
on the corner oRichmond and Highland Roads; the Bulletin Board at City Hall, dnd2 y G KS / AG&éQa ¢S
www.richmondheightsohio.org.

ADMINISTRATNE-FICE HOURS
Mondayt Friday 9:00 a.m. to 4:30 p.m.
City Hall recognizes the following national holidays. As a result, all City offices will be closed:

New 5 | NI fTueSldy,&anuary)l

Martin Luther King Jr. DaMénday,Januarn?21)
Good FridayRriday, April 19

Memorial Day Monday,May 27)
Independence Dagf hurslay, July 4)

Labor Day{Monday,September2)
ThanksgivingThursdayNovember B)
Christmas Ev€Tueslay, December 24
Christmas DagwWedresday, December 25
bSé¢ , SI(NExky e@dber 31

= =4 =4 =4 =4 =8 -8 -8 -8 8
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ADMINISTRATION CITY GOVERNMENT, CONT.
PUBLIC MEETINGIONTHLY SCHEDULE:
Architectural Review Boardst and 3rd Monday at 9:30 AM
Audit Committee 3rd Tuesday at 9:30 PM, as needed
Board of EthicsSubject to Call
Civil Servic€ommissionlst Thursday at 6 PM
Finance Committee8rd Tuesday at 8:30 PM
Planning Commissio2nd Wednesday at 7 PM
Records Commissiofwice a year
Recreation Board3rd Wednesday at 6:30 PM

Zoning Board of Appeal3rd Wednesday at 7:30 PM
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BUILDING AND ZONING DEPARTMENT

TheDepartment of Building, Zoning and Housing is responsible for the administratiberdorcement of building,
zoring and housing laws, and is fully licensed by the State of Ohio. Many of the improvements to your psnodrgs
concrete repair, fencing, decks, shedsroefing and sidingrequire a permit to ensursuch ordinances are cqstied
with and safety regulations are met.

This department publishes guidelines and regulations for your reference in the pernpitbogss. Much of this
AYF2NXYIGA2Y OFy 06S F2dzyR 2y (KS OAdGe@Qa ¢Soakdl@&m) 38 NI
6312.

The following Boards and Commsss fall within the Buildin@epartment:

W The Architectural Review Bahmeets on the first (1st) and third (3rd) Monday of each month to review
submissions for new construction, additions and consider building code matters.

W CKS OAGeQa ttryyAy3a /2YYAadaArzy YSSia 2y (GKS asSozy
matters as land use, planning of developments and subdivision of land, comprehensive and master planning, and othe|
ddzOK YIFGGSNAR |a RStS3IIGSR o0& /AGe [/ 2dzyOAf o ¢tKS OAGe«

i@ Qa w2y ingeB on tiefirbtid) WadnesdajldBeladh tonth to hear cases and consider

w ¢KS OA
G2 GKS OAGeQa T2yAy3a tlgaod

F LILIS | f &

BUILDING DEPARTMENT HOURS: Moiithaysday8 AMt 12 PM & 1 PNl 4 PM Friday8 AM to 12 PM

FINANCE DEPARTMENT

The Director of Finance andthed a A A G F yi 5ANBOG2NI 2F CAylFyOS &aSNBS I a i
for collecting receipts, making disbursements, and maintaining the financial books and records of the city. With the
Mayor, the Director of Finance prepares thenaial budget to be submitted and approved by City Council. Within the
OAleé&Qa CAaAyYl,1hedRy aschad aNExEmyhistrator who is responsible for enforcing payment of income
taxes and keeping records of the amounts due from each taxpayer.ATled Ay O2YS GFE A& O2ff S
by the Regional Income Tax Agency (RITA). Tax forms are available at City Hall. All residents who are 18 years of age
older must file a city tax return with RITA, whether tax is due or not. The maildrgsgland phone number is:

RITA

10107 Brecksville Road

Brecksville, Ohio 44141

www.ritaochio.com

(440) 5260900 or, for tax assistance only (440) 5REB5

Reference:
Cuyahoga County Fiscal Officer
fiscalofficer.cuyahogacounty.us

TheCity of RichmondHeightsDepartment of Finance may be reached at (216)-2884
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DIVISION OF POLICE

¢tKS OAGE@Qa 5A @A aA 2nfull-ente officers, & paimelotiicera SifuHtime dsRachers, i gartime
dispatcher11 Auxiliary officerand 1 fulltime secretary The division is active in a number of community and sehool
related programsincluding: Home Security Checks, Drug and Alcohol Seminars, and the D.A.R.E. program (Drug Abus
Resistance Education).

The Division of Police hadleet of twelve vehicles consisting of both
marked and unmarked cars and SUVs.

The City of Richmond Heights Division of Police is one of five members of
SPANSuburban Police Ar€rime Netvork), a regional police organization
that shares resources amorighe member communities. The other
member communities are Lyndhurst, Highland Heights, Mayfield Heights,
and Mayfield Village.

The division also offers assistance with animal issues via a regional agteeithethe City of South Euclahd their
AnimalWarden.

NoncEmergency number to the Division of Police: (216) 1384

DIVISION OF FIRE

Thecii @ Qa 5 A JA a A-BeyicepiofesSianlBrgahization cofirditted to reducing the risks to life and property in
our community. The Division adheréo the core value of customer service by equitably serving those who live, work,
and play in Richmond HeighiBharough safety, training, and preparedise we strive to educatidie community about

fire and Ive safety skills for everyddife.

The Divigin of Fire is equipped with a fire engine, a ladder truck, two rescue squads, and has the abilityath fygiets
of fire emergenciesThe rescue squads provide emergency medical transport to local hospitals.

The division operates on a three shift rota, referred to as A, B, and C Shifts. Each shift is assigned one Lieutenant and
five Firefighters. The number of faline Firefighters is nineteen (including the Fire Chief), and the number otipsat
Firefighters idour.

The fire station is locatkat 457 Richmond Road. The remergency phone number to the Division of Fire is (216} 383
6325.
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