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Welcome to the 

City of Richmond 
Heights, Ohio 
e-newsletter  

 
News, Events, 

Highlights: 

THE 

FOLLOWING 

SERVICES 

REMAIN 

AVAILABLE 
 

Striving to keep you 

informed and 

assuring we are doing 

our best to continue 

to provide excellent 

service putting our 

community members, 

first: 
 

E-Newsletter 

increased to weekly 

distribution  

 

City digital sign 

updated daily 

 

Phone in and speak 

with a real person 

during business 

hours: 

Admin. 216-486-2474 

Bldg.    216-383-3612 

Rec.      216-383-6313 

Service 216-731-7014 

Fire       216-383-6325 

Police   216-383-6305 

 

MAYOR'S MESSAGE UPDATED 

 

Welcome to our e-newsletter publication.  We ask our residents to keep up to date with 

the latest information through the Cuyahoga County Board of Health’s page. The Ohio 

Department of Health (ODH) has opened a coronavirus (COVID-19) public hotline, 

reachable seven days a week from 9 a.m. to 8 p.m. at 1-833-4-ASK-ODH (1-833-427-5634). 

On April 2.2020 the Mayor signed an Executive Order Declaring a State of Emergency for 

the City of Richmond Heights. 

 

If you would like to be notified of local emergencies consider registering for the Cuyahoga 

Ready Notify system, a county wide mass notification system offering rapid, accurate 

information regarding emergency, government news, safety, water boil alerts, and closures. 

To register visit readynotify.us 

  

The Police Department is implementing a system that enables residents to file non-

emergency crime reports online.  Find instructions on the Police Department website under 

Citizen Reporting or City of Richmond Heights Police Department Facebook page.  

 

As we all navigate through these unprecedented times with COVID-19 and the critical impact 

it has on both health and the economy, it is more important than ever to practice resilience to 

help preserve our wellbeing. Resilience is a process of adapting well or “bouncing back” in 

the face of adversity, trauma, tragedy, threats or significant stress. Here are some ways to 

build your resilience; Make connections via social media and phone calls, Avoid seeing the 

crisis as unbeatable, Accept change is part of living, be optimistic, establish goals, set a 

schedule, keep things in perspective, and take care of yourself.  Resilience is a Critical Skill 

in Challenging Times. 

 

In observance of Good Friday, City Hall will be CLOSED this Friday April 10th. 

Essential staff will back in City Hall on Monday April 13th.  Be safe and stay well. 

 

 

https://www.ccbh.net/coronavirus/
http://www.richmondheightsohio.org/pdf_RichmondHeights/en-US/Legislation/04022020ExecutiveOrder.pdf
https://ready.cuyahogacounty.us/en-US/ReadyNotify.aspx
http://richmondheightsohio.org/en-US/Police-Department.aspx
https://www.frontlinepss.com/rhpd
https://www.facebook.com/RichmondHeightsPoliceOhio/
https://www.verywellmind.com/waystobecomemoreresilient-2795063
https://www.verywellmind.com/waystobecomemoreresilient-2795063
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E-mail options to any 

department with 

timely responses 
 

City Website 

updated frequently at 

www.richmondheight

sohio.org 
 

Daily Facebook 

Updates 
 

211 HELP-LINE 
 

Community 

Partnership on 

Aging Curbside 

Lunch 

Distribution 

Program 
 

Open to anyone 60+ 

Reservations due by 

2PM Wed. before 

the week you want 

to pick up lunch 

216-650-4029 
 

11:30a.m. at the 

following locations: 
 

Monday-Lyndhurst 

CC 

 1341 Parkview 
 

Wednesday-South 

Euclid CC 

1370 Victory Road 
 

Wednesday-Ross 

DeJohn 

 6306 Marsol Road 
 

Friday-Highland 

Heights CC 

 5827 Highland 

Road 

 
 

 

NEWS, EVENTS, HIGHLIGHTS 

TRAINING RESOURCES  
OhioMeansJobs centers are located within each of Ohio’s counties and assist job seekers, 

employers and youth with job search assistance, employee recruitment, job training, and 

more. In addition to the resources available through OhioMeansJobs.com and Linked In 

Learning, there are a number of other online education and training providers through which 

part or all of their course content can be accessed for free. 
 

MOBILE FOOD PANTRY 
Councilwomen Kim Thomas and Cassandra Nelson in conjunction with the Greater 

Cleveland Food Bank, will be hosting the second in a series of mobile food pantries at the 

Richmond Heights Middle School. In this time of social distancing due to the COVID-19, 

we want to provide families who are in need with FREE food. Please drive up and we will 

load your groceries in the car for you! Home delivery available for seniors. Thursday, April 

16th, 2020 10:30am to 1:30pm Richmond Heights Middle School 447 Richmond Road, 

Richmond Heights, Ohio 44143. This event will be held the third Thursday of each month. 
 

WASTE MANAGEMENT 
PLEASE NOTE: NEW TRASH PICK UP RULES EFFECTIVE APRIL 1st, 2020 for the 

City of Richmond Heights. Waste Management will only pick up trash in approved Waste 

Management containers or Bagsters which can be purchased at Lowes or Home Depo for 

any overflow. No yard waste will be picked up, no bulk collection such as mattresses, and 

no bagged items left outside of the dumpster. We are very sorry for the inconvenience, but 

as you know, things are changing daily with the coronavirus situation. For more information 

please call Waste Management at 1-888-797-9018. Sign up for Ready Notify, Cuyahoga 

County’s mass communication system to stay up to date on notices like these with a text or 

phone call directly to you when there are emergencies, government news, boil alerts, building 

closures, and safety messages. TRASH PICK UP IS STILL ON SCHEDULE FOR THIS 

MONDAY 4/13/2020. 
 

NEW DUE DATE - RICHMOND HEIGHTS KIWANIS SCHOLARSHIP
We will be extending Richmond Hts. Kiwanis Scholarship application due date to May 15, 

2020. The application can be found here, or call Randall Doubek - 216-731-1320  Monday - 

Friday from 9:00 am to 5:00 pm, for an application. 

 
 

Like and follow our Fire Department, Police Department and our Recreation 

Department on their Facebook pages for up to the minute news and events. 

   

City of Richmond Heights 

26789 Highland Road 

Richmond Heights, Ohio 44143 

(216) 486-2474 
 

 

https://www.211oh.org/
https://governor.ohio.gov/wps/portal/gov/governor/administration/lt-governor/03192020
http://richmondheightsohio.org/en-US/SYN/95959/NewsDetailTemplate.aspx
http://richmondheightsohio.org/pdf_RichmondHeights/en-US/Notices/2020/03.26.2020WMpressrelease.pdf
https://ready.cuyahogacounty.us/en-US/ReadyNotify.aspx
http://richmondheightsohio.org/en-US/SYN/95378/NewsDetailTemplate.aspx
https://www.facebook.com/City-of-Richmond-Heights-Fire-Department-197796143732517/
https://www.facebook.com/RichmondHeightsPoliceOhio/
https://www.facebook.com/richmondheightsrecreation/
https://www.facebook.com/richmondheightsrecreation/

