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Welcome to the 

City of Richmond 
Heights, Ohio 
e-newsletter  

 
News, Events, 

Highlights:  

Striving to keep you 
informed and 

assuring we are doing 
our best to continue 
to provide excellent 
service putting our 

community members 
first 

 
THE FOLLOWING 

SERVICES 
REMAIN 

AVAILABLE 
 

City digital sign 
updated daily 

 
Phone in and speak 
with a real person 

during business 
hours: 

Admin. 216-486-2474 
Bldg.    216-383-3612 
Rec.      216-383-6313 
Service 216-731-7014 
Fire       216-383-6325 
Police   216-383-6305 

 

MAYOR'S MESSAGE UPDATED 

 

Welcome to our e-newsletter publication. The City of Richmond Heights continues to 

operate with full services while the buildings remain closed to the public, which is to be 

reviewed at the end of May. City staff remain committed to serving residents and businesses 

and will continue to maintain essential city operations. City meetings continue via Zoom. 

For details of the Governors Restart Ohio, visit Ohio Department of Health link here. 

LIGHT OHIO BLUE 2020 
Light Ohio Blue is a campaign to show the support of law enforcement personnel who protect 

our community and a way to honor and pay respect to the officers who have paid the ultimate 

sacrifice. Check out this cool video from last year and remember to do your part by changing 

all your exterior lights to blue May 8th-15th.  

 

WASTE MANAGEMENT TO  RESUME FULL SERVICE 
Beginning on Monday May 11th, Waste management has notified the city that it will resume 

full services as part of the re-opening of businesses across the state of Ohio. Waste 

Management has a New Service called the Virtual Chatbot on their website where you can 

enter your address and get service updates. You can also sign up to receive important service 

messages via e-mail and service alerts by going to WM.com/mypreferences 

 

COVID-19 EMERGENCY ASSISTANCE 
Emergency Assistance is temporarily available for families affected by COCID-19, through 

the Prevention, Retention, and Contingency (PRC) program with Temporary Assistance for 

the Needy Families (TANF) funding. While limited funding is available, individuals meeting 

eligibility requirements may receive funds to help met essential needs in the form of a 

voucher. https://cjfs.cuyahogacounty.us/en-US/PRC.aspx or call PRC line (216) 987-7392. 

  

 

  

https://coronavirus.ohio.gov/wps/portal/gov/covid-19/responsible-restart-ohio/Sector-Specific-Operating-Requirements/Sector-Specific-Operating-Requirements
https://www.facebook.com/LightOhioBlue/videos/vb.1357083241006683/606728466557285/?type=2&theater
https://www.wm.com/us/en/myhome
https://www.wm.com/us/en/myhome
https://www.wm.com/us/en/mywm/my-preferences/verify
https://cjfs.cuyahogacounty.us/en-US/PRC.aspx
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E-mail options to any 
department with 
timely responses 

 

City Website 
updated frequently 

at 
www.richmondheigh

tsohio.org 
 

Daily Facebook 
Updates 

 
Virtual  

Meetings via 
Zoom 

Check website for 
links 

 
Public Hearing-

Belle Oaks 

        5.12.2020 

6:00 p.m. 

 

Comm of the 

Whole 

5.12.2020 

7:30 p.m. 

 

 Council Meeting 

5.12.2020 

8:15 p.m. 

 

Planning 
Commission 

5.13.2020 
7 :00 p.m. 

 

211 HELP-LINE 
 

 

 

 
 

 

NEWS, EVENTS, HIGHLIGHTS 

 

SMALL BUSINESS STABILIZATION 
As more small businesses look forward to reopening, the NFIB, the states leading small 

business association, issued the following statement on May 7th, 2020 after the Governor 

announced the reopening of restaurants and personal services to begin on May 15th provided 

safety protocols are met for the safety of the public. Read more here. 

 

 

 

RICHMOND HTS. KIWANIS SCHOLARSHIP DEADLINE MAY 15 
We will be extending Richmond Hts. Kiwanis Scholarship application due date to May 15, 

2020. The application can be found here, or call Randall Doubek  216-731-1320  Monday - 

Friday from 9:00 am to 5:00 pm, for an application. 

 

. 
 

CHARTER SPECTRUM EXTENDED OFFERS THROUGH JUNE 30 
Free Internet for 60 days for New Student and Educator Households: 

Charter has extended its offer of Spectrum Internet up to 100 Mbps for free, including in-

home Wi-Fi, for 60 days for any new subscriber household with teachers or K-12 or college 

students. 

Waiving Late Fees and Disconnects: 

We will extend our pledge not to change late fees or terminate service for residential or small 

business customers who let us know they are facing difficult economic circumstances related 

to the coronavirus pandemic. 

Free Wi-Fi Access: 

We will keep Wi-Fi hotspots across our footprint open for public use. 

No Data Caps and No Hidden Fees: 

As always. Charter imposes no data caps or hidden fees. 

 
 
 

Like and follow our Fire Department, Police Department and our 

Recreation Department on their Facebook pages for up to the minute 

news and events. 

   

City of Richmond Heights 

26789 Highland Road 

Richmond Heights, Ohio 44143 

(216) 486-2474 
 

 

https://www.211oh.org/
https://www.nfib.com/content/news/alabama/bill-would-shield-small-businesses-from-coronavirus-lawsuits/
http://richmondheightsohio.org/en-US/SYN/95378/NewsDetailTemplate.aspx
https://policy.charter.com/blog/charter-extends-support-communities-facing-coronavirus/
https://www.facebook.com/City-of-Richmond-Heights-Fire-Department-197796143732517/
https://www.facebook.com/RichmondHeightsPoliceOhio/
https://www.facebook.com/richmondheightsrecreation/

